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Health Informatics Analyst • Data Analyst • SQL • Tableau • Healthcare IT • IT analyst • Electronic Health records.
PROFESSIONAL SUMMARY:
Health Informatics Analyst with 4+ years of experience across healthcare IT, data analytics, and enterprise systems supporting regulated retail and clinical environments, including pharmacy operations. Master’s trained in Health Informatics with proven ability to translate clinical and business requirements into technical solutions. Certified EHR Specialist (Udemy) with hands-on experience supporting Epic EHR systems, data integration, and interoperability.
KEY SKILLS: 
· SQL – 3 Years                                           • R studio – 3 Years                     • Workflow & Systems Analysis – 2.5 Years
· Data warehousing – 2 Years                     • Microsoft Excel - 5 Years            • Data Cleansing & Manipulation – 3 Years
· Tableau – 3 years                                       • EHR - 3 Years                       • Statistical Data Analysis – 3 Years
EDUCATION: 
Master of Science in Health Informatics and Bioinformatics, December 2024,
Grand Valley State University, Allendale, MI 
WORK EXPERIENCE
MCPC Meijer – Grand Rapids, MI
Enterprise Deskside IT Support Technician (Present)
· Provide enterprise IT support for regulated retail and pharmacy systems, ensuring secure access, system reliability.
· Manage device provisioning, endpoint configuration, and system upgrades while supporting interoperability across enterprise applications.
· Collaborate with infrastructure, security, and business stakeholders to resolve issues and document solutions.
MCPC Core well Health – Grand Rapids, MI 
Healthcare IT Technician (Oct 2025 – Dec 2025)
· Deployed and configured clinical IT systems across healthcare sites to support EHR-enabled clinical workflows.
· Supported Epic EHR access, data migration, and system updates to ensure continuity of care and reporting accuracy.
· Acted as a liaison between clinical users and technical teams to translate workflow needs into technical solutions.
The Build Fellowship – Remote, NY
Data Analyst - Build Student Consultant (Mar 2025 – May 2025)
· Conducted operational and financial analysis to identify trends supporting governance and leadership decision-making.
· Developed executive-level Excel dashboards tracking KPIs, forecasts, and performance metrics.
· Translated complex datasets into actionable insights presented to leadership stakeholders.
GVSU | Health and Bioinformatics Dept. – Allendale, MI
Data Analyst - Research Intern (Jul 2024 – Feb 2025)
· Cleaned, analysed, and validated large healthcare datasets using SQL and R to ensure data quality and integrity.
· Performed statistical analyses supporting clinical and biomedical research initiatives.
· Created visualizations and documentation contributing to publications and stakeholder presentations.
GVSU | Dept. of Information Technology – Allendale, MI
Desktop Support Student Technician (Feb 2023 – Dec 2024)
· Provided technical support while ensuring secure handling of academic and research data.
· Strengthening analytical troubleshooting skills in data-sensitive environments.
PROJECT & RESEARCH EXPERIENCE
· The Genetic Basis of Alzheimer’s Disease (Jul   – Dec 2024)
· Predicting Chronic Kidney Disease with Machine Learning (Jan – April 2024)
· Visualization of Patient Medical History or Sensor Observation Readings (Aug – Dec 2023)
· Predictive Gene Signature Analysis in Advanced Ovarian Cancer (Jan - April 2023)
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